IS YOUR BILL OF LADING PROTECTING YOU?
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It will NOT always be possible, but ideally when the customer is
arranging for shipping, they should provide the Bill of Lading and sign
as the Shipper. Their name should be listed as the Shipper with the site's
address.
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Shipper - The person paying for the freight.
Declared Value – The value of the cargo established by the
owner, not necessarily the amount the insurer will pay for a
total loss.
Suggested order in which documented pictures of the
cargo should be taken: Bill of Lading, front license plate,
driver’s door, freight from front to back on drivers side, rear
license plate, freight from back to front on passenger side,
freight pictures after loaded, after tied down, after tarped.
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Shipment No – List your invoice number -1, -2 for multiple trucks
The company paying the freight must be the shipper from the
address the shipment originates from.
Address as provided where the equipment ships to.
List every item loaded on the truck with as much detail. Include any
damages scratches.
COD Fees if applicable along with the address the payment is to be
sent to.
Notes for delivery appointments and tarping are some of many
notes that should be on a BOL.
Declared Value must be agreed upon by the customer. Be clear that
although a customer may set a declared value, the insurer value
may be based on market value. Check with your carrier.
Must sign to release your company of recourse to collect charges
COD Fee in this box refers to the freight charges.
If you are shipper, mark freight prepaid if customer mark collect.
Shipper is the representative of the company that is paying the
freight.
The company paying the freight should sign the BOL.
The Carriers Name and phone # on the top and bottom, the drivers
name and signature on the bottom.
List the date the freight is picked up.

COMMON MISTAKES
When do I need the Declared Value? From the
beginning, declared value must be on your quote request
and BOL. When you don’t set the declared value, your
cargo will be insured at tariff rate, which could be only
pennies per pound. Do you know your carriers tariff
rates?
Who is the Shipper? Be careful. The company that is
paying the freight should be listed as the shipper. When
you are listed as the shipper and there is damage, you
are processing the claim. If they do not pay their freight
bill, you are responsible to pay. When loading a
customer’s truck, the customer is the shipper.

Disclaimer:
Please consult your legal counsel for advice on your particular needs. The
information provided is a guideline and not intended to be legal advice. The
reference form is a stock form from any local supply oﬃce.

